
BETTER BALANCE CLIENT FEEDBACK SURVEY 

Please provide any comments or suggestions 

How would you rate your overall 
experience with Better Balance 

Very Good Good Fair Poor Very poor 

How satisfied were you with the OT 
recommendations 
How satisfied were you with the 
booking process and communication 
How satisfied were you with the 
timeliness of the Occupational 
Therapist 
Would you recommend our 
service to others 
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